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| s charging by cubic feet legal ?

Yes, charging a customer for an interstate movedas cubic feet is legal if the mover
has a provision for cubic feet charges in its tanifd follows the general provisions of the law.
Charges based on cubic feet, or other volume bas®ges, are allowed if the written estimate is
BINDING.

Note: A mover may also offer options to a customer to charge based on weight OR
cubic feet if the mover hasa TARIFF that allows for both options.

Requirements for charging by cubic feet:

Federal law under 49 USC Section 14104(b)(1)(Gyires thatnon-binding”

estimates must be based on weight only. This@edibes not prohibit charges based on cubic
feet; however it limits cubic feet charges'binding” estimates. Moreover, a mover must
generally follow certain requirements to legallyaole a customer based on cubic feet. The
following are general requirements for correctigédlty charging a customer based on cubic feet:

(1) Estimates based on cubic feet must be BINDING

(2) Estimate or rescission must indicate thatgésare based on cubic feet.

(3) A mover must have a TARIFF which permits culeiet charges.

(4) The cubic feet charges must be based on aecor@dsurements.

(5) A mover may charge a fee for providing a writ®iNDING estimate.

Note: I n addition to the above general requirements, a mover must continue to follow
all provisions of federal law governing inter state moves.
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